
 

Resident Manager 
 



Opportunity: 
Resident Managers 

Ronald McDonald House Charities® Atlantic (RMHC Atlantic) is seeking a motivated, energetic 
and approachable team to become our onsite Resident Managers. The Resident Manager (RM) 
position is comprised of a partnership between two people that are provided a 2 bedroom 
apartment in exchange for being on call to provide after-hours and overnight coverage for 
Ronald McDonald House. 

 

Job Summary: 
Reporting to the Manager of Operations, the Resident Manager for RMHC Atlantic is responsible 
to maintain house security and plant operations, respond to emergency situations, and ensure 
the needs of families who stay at RMHC Atlantic are met with an inclusive and professional way.  

The Resident Managers advance the mission of Ronald McDonald House Charities Atlantic in a 
manner consistent with the excellent quality of services, programs and outreach provided to our 
community since 1982.  In the spirit of teamwork, the RM will interact in collaboration with the 
Family Services team, Manager of Operations, along with our House and Family Room staff and 
volunteers, to provide support and assistance in the fulfillment of RMHC Atlantic’s goals and 
objectives. 

What you thrive on: 
 Creating positive community impact 
 Detailed oriented oversight 
 Relationship building 
 Problem-solving & crisis management 
 Meeting and exceeding mutually agreed-upon personal targets for service excellence 

 

Skills & Qualifications: 
 

 Post secondary education in related field preferred (social work, psychology, medicine, etc.) 
 Current relationship with RMHC Atlantic an asset (volunteer, etc.) 
 Comfortable and competent supervising and leading volunteers and staff  
 Strong communication skills, including oral and written English  
 French or Arabic speaking an asset 
 Service-oriented, compassionate personality  
 Must exhibit a high level of responsibility and possess the personal characteristics of being 

warm, outgoing, compassionate, flexible, assertive, honest, trustworthy and professional 
 Ability to work with families of children in times of stress or crisis 
 Demonstrated leadership skills 
 Demonstrated ability to work independently 
 Demonstrated organizational skills and attention to detail 
 Comfortable in a digital environment, navigating multiple platforms and working knowledge 

of Microsoft programs  



Hours: 
Sunday – Thursday 9:00pm – 9:00am.  Additional hours might be required on occasion. A 
typical night would require roughly 2 hours of time for shift change over and walk-throughs, 
however, as the person on call some nights may require more time as situations arise 

 

Compensation: 
Two Bedroom apartment with heat, water, internet and 1 parking spot provided, within Ronald 
McDonald House, 1133 Tower Rd. 

 

How to apply: 
We invite you to forward your resume and letter of introduction highlighting relevant volunteer, 
work, education and personal experience to careers@rmhcatlantic.ca. Applications will be 
handled with strict confidence amongst the hiring committee. 

RMHC Atlantic is committed to fostering a collegial culture grounded in diversity, equity, 
inclusion, access and belonging. We encourage applications from persons with diverse abilities, 
racially visible persons, persons from the 2SLGBTQ+ community, and all candidates who 
contribute to the diversity of our community. RMHC Atlantic is committed to providing 
accommodations to help you perform to the best of your ability. 

In an effort to honour diversity, equity and inclusion, we invite all applicants to self-identify on 
either your cover letter or resume. 

We thank all applicants for your interest in Ronald McDonald House Charities® Atlantic; 
however, only those candidates who have been selected for an interview will be contacted. 
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